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1 General Information

1.1 Preface
The Nurmi Neo Ergonomic Walker you have selected is a high-quality product from our company. 
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the required care and maintenance. Please read carefully the following tips and instructions to 
get the most out of the product and to avoid any damage that might be caused by using it incor-
rectly. If you have any questions or problems, please contact your specialist dealer. We hope that 
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the right to make technical changes to the design described in these instructions for use.

1.2 Intended Use
The Nurmi Neo Ergonomic Walker is a posterior walker. This means that the Nurmi Neo is not 
pushed in front of the user’s body, as is the case with anterior walkers. Instead, it is moved be-
hind the body. This ensures optimum forward mobility.

(Source: Catalogue of appliances and list of appliances of the health insurance companies, FRG)

The Nurmi Neo Ergonomic Walker helps children or adolescents use the strength and support of 
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used to aid the child in learning the sequence of movements involved in walking and thus increase 
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involve both a disturbance in the locomotor system and imbalance/ asynergia.
The walker is designed to promote an active upright posture while standing and walking. As a 
result, it offers a walking concept for natural movements that differs from conventional walking 
aids. The Numi Neo is therefore much better suited to help the user learn to stand and walk and 
to develop his/her sense of balance.

1.3 Liability
The manufacturer’s warranty applies only if the product has been used under the conditions 
and for the purposes described. The manufacturer recommends that the product be used and 
maintained according to the instructions for use. 
The manufacturer is not responsible for damages caused by components and spare parts not 
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by the manufacturer.

t d



5

1.4 CE Conformity
This product meets the requirements of the 93/42/EWG guidelines for medical products. This 
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1.5 Service
Service and repairs on the Nurmi Neo Ergonomic Walker may only be carried out by Otto Bock 
specialist dealers. Should any problems arise, please contact the supplier of your Nurmi Neo 
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spare parts there.
The following tools are required for repair and maintenance:
Allen wrenches, sizes: 3 mm, 4 mm, 5 mm, and 6 mm
Wrenches, sizes: 10 mm, 13 mm, 17 mm, and 19 mm

Your authorised Otto Bock dealer:
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2 Safety Instructions

2.1 Explanation of Symbols

 WARNING �!��	�	����
�����	���������
����"������
�
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 CAUTION �!��	�	����
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	������	�
���

NOTICE  Warnings regarding possible technical damage.
INFORMATION  Information regarding operation. Information for service personnel.

2 General Safety Instructions

INFORMATION
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the handling, function and use of the product. You are responsible for the safety of your child. You may 
compromise the safety of your child if you do not observe these instructions. 
However, it is impossible to protect against and avoid all unforeseeable circumstances and situa-
tions.

 WARNING

Danger of suffocation. Make sure to keep packaging material away from children.

 CAUTION

Danger as a result of failure to perform functional testing. In the interest of your child‘s safety, the 
correct function of the mobility base with seating shell is to be checked before every use.

 CAUTION

Risk of falling. Nurmi Neo is a therapeutic appliance and may be used under supervision only. Never 
leave your child unattended.

Danger while driving/parking

 CAUTION

Risk of accident as a result of improper use. The product may be used only on solid level ground.

 CAUTION

Risk of tipping as a result of improper use. The grip bar may never be used as a seat surface.

 CAUTION

Risk of tipping due to centre of gravity shifting.�!�
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�
side or behind the walker, make sure that he or she does not lean out of it too far.

 CAUTION

Risk of tipping caused by overload. Attaching heavy bags or other weight can adversely affect stabil-
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 CAUTION

Risk of pinching. While folding the Nurmi Neo, do not hold on to other parts than the ones described, 
especially the folding mechanism.

 CAUTION

Risk of pinching.������
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the seat board and frame.

Danger as a result of incorrect assembly or settings

 CAUTION

Risk of injury as a result of incorrectly mounted grip bar.����
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 CAUTION

Risk of tipping when driving against obstacles without braking. Do not drive into obstacles (includ-
ing steps, curbs) without braking.

 CAUTION

Risk of tipping after height adjustment of the grip bar.�5��
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���
	�������
�����������
the grip bar depth must be checked and corrected, if necessary. Otherwise the walker may tip over 
forwards.

 CAUTION

Risk of tipping as a result of incorrect adjustment of grips/forearm supports.�L
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�
grips/forearm supports outwards beyond the grip bar is not permitted.

 CAUTION

Risk of injury as a result of the grip bar sliding off. The grip bar must always be locked by closing 
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INFORMATION
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INFORMATION
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Danger as a result of improper condition of the tyres

 CAUTION

Risk of falling as a result of worn-out tyres. Longer use leads to wear out of the tyres which results 
in reduced braking effect and danger of rolling away. Regularly check brakes for proper function and 
correct if necessary. Worn-out or damaged wheels must be replaced.
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of ignition, especially lit cigarettes.

Warnings regarding damage to the walker

 CAUTION

Risk of falling caused by overload. �	����
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capacity, the connection elements may break and, as a result, lead to the falling of your child. The 
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55 kg (size 3).

NOTICE

Damage caused by incorrect packaging. Only use original packaging for shipment of the product.

NOTICE

Damage caused by objects lying upon the appliance. If appliances are transported in the folded 
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NOTICE

Damage caused by incorrect packaging. Only use original packaging for shipment of the product.
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3 Unpacking and Setup
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j� Base frame, folded
j� Grip bar
j� Accessories as ordered (partially pre-assembled)

To set up the Nurmi Neo Ergonomic Walker, proceed as follows:
j� First, carefully remove the transport locks and the packaging and put the components on the 

�����@x����\K�
j� Take hold of the base frame behind the front wheels (Fig. 2) and unfold the base frame as 

shown in the photo.

1 2

j� Once the frame has been unfolded, tighten the star grips (Fig. 3) on both sides.
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(Fig. 6).
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5 6

 CAUTION

Risk of injury as a result of incorrectly mounted grip bar.����
������
���
������
���	�������
����������
�����
�
�
���	
������	�
��
	���	��������5��
���
	����
��	���������	�
���
�	����
�����
��

 CAUTION

Risk of tipping as a result of incorrect adjustment of grip bar depth. The grip bar depth must always be 
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of the base frame.

j� !������
�
��
	������
�
���	���
���
	��������	����
�������	������
������
��
�
����	��
����
��
��
����
�	�	����
�"	
��
��	
��@x����|K��!�
	�����
��������
��
�����
��
����
����
�����	
���������
	�
the eccentric lever with a great amount of manual force.
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push in the grip bar with standard load. Otherwise, with the eccentric lever in the open posi-
tion, the clamping force of the lever must be increased by turning the knurled nut clockwise 
(Fig. 8).

7 8
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 CAUTION

Risk of injury as a result the grip bar sliding off. The grip bar must always be locked by closing the 
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(Fig. 9) on both sides. 

The depth of the grip bar must be set so that the anterior edge of the grips on the grip bar lies 
behind the caster swivel lock housings by the length of A. When using channel forearm sup-
ports, the anterior edge of the supports must lie behind the caster swivel lock housings by the 
length of A.

Minimal length of A when using.... With Nurmi-
Neo, size 1

With Nurmi-
Neo, size 2

With Nurmi-
Neo, size 3

...standard grip bar... 11 cm, 4.3"       5 cm, 5.9"        9 cm, 7.5"

...grip bar with universal grips... 11 cm, 4.3"       5 cm, 5.9"       9 cm, 7.5"

...mini grip bar... 11 cm, 4.3"      5 cm, 5.9"        9 cm, 7.5"
��������������
�������������������		
�����
���� 

supports...
18 cm, 7.1"      20 cm, 7.9"     22 cm, 8.7"

It is best to check this (Fig. 10) by placing the caster swivel lock housings of the Nurmi Neo 
against a smooth door and measuring the space from the door's surface to the grip or forearm 
support.
For this check, the entire caster swivel lock housings must be slid onto the front frame and the 
casters turned to the side. 

9  10
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 CAUTION

Risk of tipping after height adjustment of the grip bar. 5��
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the grip bar depth must be checked and corrected, if necessary. Otherwise the walker may tip over 
forwards 
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4 Adjustment and Adaptation Possibilities

4.1 Height and Depth of the Grip Bar (all versions)
��
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������	���
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����������@x����\\��	��\ZK���	��
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Setup").

4.2 Standard Grip Bar
Shown here (Fig. 11 and 12) 

11 12

4.3 Grip Bar with Universal Grips
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retighten the screw connections.

13 14

 CAUTION

Risk of tipping as a result of incorrect adjustment of grips. L
���	����
����
�����
��������
�������
beyond the grip bar is not permitted.
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4.4 Mini Grip Bar (only available for model size 1)
Mini hand grips (Fig. 15) make especially low grip heights and short distances between the grips 
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not permitted. 

 CAUTION

Risk of tipping as a result of incorrect adjustment of grips. Swinging the grips upwards is not per-
mitted.

4.5 Grip Bar, Extra High, with Channel Forearm Supports
The channel forearm supports with vertical hand grips have been designed for users who are 
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support can also be changed after removing the detachable pad (Fig. 16, item A) and loosen-
ing the screw connection (Fig. 16, item B). The distance between the forearm support and grip 
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within the range shown here (Fig. 18). An abducted setting of the arm supports is also possible. 
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15 16
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17 18

B
A

C

 CAUTION

Risk of tipping as a result of incorrect adjustment of grips/forearm supports.�L
���	����
����
�����
�
grips/forearm supports outwards beyond the grip bar is not permitted.

4.6 Reverse-roll Lock 

 CAUTION

Risk of injury caused by malfunction of the reverse-roll lock. Regularly check the reverse-roll lock 
for proper function and correct if necessary. Worn-out or damaged wheels must be replaced.

Children instinctively tend to fall backwards. For this reason, the Nurmi Neo is equipped with 
reverse-roll locks (Fig. 19) and thus provides optimum support.
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makes it possible to freely move the walker forward and backward.

19 20
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4.7 Folding for Transport
Before folding, loosen the star grips (Fig. 21) on both sides of the front frame until you can loosen 
the folding levers from the folding guards by pushing outwards.
Take hold of the walker's hand grips and lift the walker or tip it over the rear wheels. The anterior 
frame will fold in (Fig. 22). Tighten the star grips to secure the folded walker against unintended 
unfolding.
You will achieve an especially small folding size if you detach and fold the grip bar. To do this, 
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21 22

 CAUTION

Risk of pinching. While folding the Nurmi Neo, do not hold on to other parts than the ones described, 
especially the folding mechanism.

5 Accessories
5	�����
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5.1 Storage Basket
Apart from practical use, the storage basket can be used for therapeutic purposes, e.g. to pro-
vide a stimulus for the patient to collect things.
The basket (Fig. 23) is attached to the grip bar and can be removed by means of a quick-release 
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be attached in the centre or laterally shifted. A lock against rotation (Fig. 24) of the quick-release 
lock must be attached to the grip bar.
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23 24

5.2 Driving Brake and Wheel Lock

 CAUTION

Risk of injury due to brake failure. Regularly check the wheel lock for proper function and correct if 
necessary. Worn-out or damaged wheels must be replaced.

The wheel lock allows the patient to both control braking and to park the Nurmi Neo safely. 
To lock the brakes, pull the brake handle (Fig. 25) completely and engage the retaining claw 
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25 26

5.3 Gluteal Support and Combined Gluteal and Pelvic Supports
The gluteal support (Fig. 27) as well as the combined gluteal and pelvic supports (Fig. 28) make 
it possible for the user to position him- or herself optimally in the grip bar area. Since many users 
tend to support themselves to the rear, these supports bring the user once again into the ante-
rior area of the grip bar and thereby into an upright position. The pad of the gluteal support is 
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angle of the pelvic supports (Fig. 28, item D) of the combined gluteal and pelvic supports can 
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are required or desired. 
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in depth.
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27 28
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C

A

E

A

D

C

B

5.4 Anti-tipper
The anti-tipper increases stability against tipping backward and is offered for every model 
size.
The anti-tipper bows are inserted into the anti-tipper holders (Fig. 29) and secured with tripod 
springs against turning. The anti-tipper bows (Fig. 30) can be swung upwards.

29 30
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5.5 Caster Swivel Lock
The caster swivel lock is especially suited for the initial phase of therapy with Nurmi Neo mod-
els, since greater manoeuvrability also requires increased coordination ability on the part of the 
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��
forks, pull the swivel lock housing to the front until the housing encloses the cap nut (Fig. 31). 
To open the caster swivel lock, slide the swivel lock housing away from the wheel until the cap 
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loosen the screw until the screw can be shifted in the slotted hole. Now close the swivel lock, set 
the front wheel so that it is positioned for straight-forward motion and slightly tighten the screw 
using a 10 mm open-end wrench. Open the swivel lock, turn the wheel to the outside (Fig. 32) 
�	��%����������
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�����"�
can only be carried out by the specialist dealer.

31 32

5.6 Friction Brake

 CAUTION

Risk of injury due to brake failure. Regularly check the the friction brake for proper function and cor-
rect if necessary. Worn-out or damaged wheels must be replaced.

The friction brake can be used to control deceleration. The pressure of the friction brakes on the 
hub and thus the rolling speed of the tyres can be varied by loosening or tightening the interior 
set screws (Fig. 33).
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5.7 Bench

 CAUTION

Risk of falling caused by overload. ��
������
����������������@�������K������
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���	��
	������Z[�"��
(size 1), 40 kg (size 2), 55 kg (size 3).

The bench (Fig. 34) is not designed to be a comfortable piece of furniture but a simple and prac-
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Neo. The seat is located in the upright position while walking and simply folded down for use.
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5.8 Sling Seat

 CAUTION

Risk of falling caused by overload. ��
������
����������������@�������K������
�L��	��L
������Z[�"��
(size 1), 40 kg (size 2), 55 kg (size 3).

The Sling Seat (Fig. 35: Attached to the Nurmi neo; Fig. 36: Top view) serves to effectively sup-
port the user during gait training. Children can rest at any time and are protected against falls 
in case of sudden fatigue or insecurity. 

35 36

A

A

A

B



20

��
�L��	��L
������������
�������
�_
����_
���������
���
	�������
�����
��������@x�����[����
���
A/B). Plastic buckles allow to easily detach the Sling Seat from the straps. The rear straps have 
safety buckles which are to be opened with both hands (Fig. 35, item A). The front straps feature 
standard buckles (Fig. 35, item B). 
When using the grip bar with universal grips/mini hand grips/hand grips with channel forearm 
supports, proceed as follows to mount the Sling Seat:

INFORMATION

Make sure to attach the straps without becoming twisted and that the rubber-coated inner side of the 
loops rest on the metal to prevent slipping.

j� First disassemble the hand grips (Fig. 37) and the grip bar (Fig. 38).

37 38

j� Then slip the loop of the rear straps with the rubber coating on the inner side over the grip 
bar (Fig. 39) and reattach the grip bar and the hand grips.

j� _
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������������
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loop closures of the Sling Seat (Fig. 36, item A).

39 40

������
�����
��
����������
�L��	��L
���
��	����
������������
	
������
��
����
��
���
��������	�`�
!������
������������
�����������
������	��%������	�����
����������������
���	���
����
	���<��-
ceed as follows:
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j� First measure the leg length of your child.
j� >�
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of the strap tighteners and move the straps through the standard buckles / safety buckles to 
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strap tightener. Correct, if necessary. 

j� To use the Sling Seat, please observe the following: 
j� Place your child over the opened Sling Seat and tightly close it using the lateral hook and 

loop closures (Fig. 36, item A). 
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j� To prevent sudden opening of the Sling Seat, please always close the two strap clamps on 

the back (Fig. 41). 

 CAUTION

Risk of falling as a result of sudden opening of the strap clamps. Never forget to close the two strap 
clamps on the back of the Sling Seat. 

INFORMATION
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mounting the rear straps:
j� Since the hand grips are not detachable, you must open the attachment loops of the rear 

straps (Fig. 42, item A) to be able to lay them around the cross section of the grip bar. 

INFORMATION
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j� Thread the free strap end (Fig. 42, item A) out of the strap tightener (Fig. 42, item B) and then 
out of the safety buckle (Fig. 42, item C). 

j� Pull the strap tightener off the strap and completely open the attachment strap. Lay the free 
strap end around the cross section of the grip bar and close the attachment loop.

j� Finally, reassemble the strap in reverse order.
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6 Care Instructions

NOTICE

Damage caused by improper cleaning agents.���
�	���������
������	
	��������%������
���
���	��
plastic parts using only standard household cleaning agents. Please observe the following instructions 
for care.

Your Nurmi Neo has been provided with the CE sign. The manufacturer herewith guarantees that 
this medical product as a whole conforms to the requirements of the European Directive for Medi-
cal Products 93/42/EEC. The correct function of the walking aid must be checked before every 
use. The following table lists functions which the user must check at the indicated intervals.

To be checked before use daily weekly monthly

Firm seat of the grip bar &

Function test of the reverse-roll lock &

Screw connections &

+��
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����	����	�����
���	��������� 
����
�����
���

����	���
���	�� &

Dirt on bearings &

Should any defects become apparent, please contact your authorised dealer to eliminate them. 
We also recommend that you have the product serviced every twelve months by your authorised 
dealer.
j� Clean all frame components and plastic parts using mild detergents only.
j� Do not use in salt water. 
j� Keep sand or other particles from damaging the wheel bearings.
j� The Sling Seat can be washed at 30°C. If washed in a washing machine, put it in a laundry 
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7 Technical Data

Dimensions (cm) and weights (kg) Size 1 Size 2 Size 3

Models   HR24160000 HR24260000 HR24360000
Grip height: Standard grip bar                               17.5 - 22.4          22.3 - 28.5             25 - 33.5
Distance between grips: Standard grip bar                  15                         17                         19
Grip height: Grip bar with universal grips                 15 - 22.4                20 - 28.3           22.4 - 33.5
Distance between grips: Grip bar with universal 
grips                                                                      10.6 - 15               12.5 - 17              14.5 - 19
Grip height: Mini grip bar                                          12 - 19                    NA                       NA
Distance between grips: Mini grip bar                        8 - 15                     NA                       NA
Grip diameter                                                               1                           1                         1
Height of the channel forearm supports from      20 - 24.5         25.25 - 30.5          27 - 33
��
����� 
Measurement from mid forearm support to mid       9.8 - 15               11.8 - 17             13.8 - 19 
forearm support
L
���������������
�������
	����@�	���
K                  2.75 - 6.25             2.75 - 8.25         2.75 - 8.25
Overall width                                                                25                        26.7                    28
'�
������
	����@������	�������
���\^���K                        25.5                     30                       32.5
x����	����$
�@����!����K�                                      25.5 x 9.5 x 24.8     29.5 x 9.5 x 26.8   33.5 x 9.5 x 28.3
Front wheel diameter                                                     6                         6                           6
Rear wheel diameter                                                     6                         6                           8
Load capacity                                                           55 LBS               88 LBS               121 LBS
Weight                                                                      12 LBS               13 LBS                14 LBS
Seat height                                                                 11.7                     17.6                     18.7
Turning diameter (without accessories) 
EN 11199                                                                     34                      39                         42



8 US LIMITED WARRANTY 

Otto Bock HealthCare LP (Otto Bock) warrants all of its products and services, to the original purchaser, to 
be free from defects in materials and workmanship. This warranty applies, subject to normal wear and tear, 
when the products are used as intended, without unapproved modifications, following all Otto Bock 
instructions and requirements; and when they are fitted by or under the direct supervision of certified/licensed 
or qualified practitioners who meet all Otto Bock product-specific training requirements for a given product. 

The duration of our Limited Warranties varies by product and service, but all are effective from the date of 
delivery to the patient. When indicated, the duration of the Limited Warranty for some components may be 
extended when incorporated into a finished device in which all of the components are manufactured  
by Otto Bock and installed in conformance with all Otto Bock recommendations. Otto Bock’s sole obligation 
under this Limited Warranty shall be to repair, replace, or refabricate at no charge, or to credit the cost of the 
system or component thereof to the original purchaser, at Otto Bock’s sole discretion. 

This limited warranty does not cover labor, freight charges, or damage due to accidents, neglect, misuse or 
operation beyond capacity, parts damaged by improper installation, substitution of parts not approved by 
Otto Bock, any alteration or repair by others that, in Otto Bock’s judgment, materially or adversely affects the 
product or part. 

THE EXPRESS WARRANTIES SET FORTH HEREINABOVE ARE IN LIEU OF ALL OTHER WARRANTIES 
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY WARRANTIES OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE, AND ALL SUCH OTHER WARRANTIES ARE HEREBY 
DISCLAIMED AND EXCLUDED BY OTTO BOCK. IN NO EVENT SHALL OTTO BOCK'S LIABILITY OF ANY 
KIND INCLUDE ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, EVEN IF OTTO BOCK 
SHALL HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH POTENTIAL LOSS OR DAMAGE. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above 
limitation may not apply to you. Other terms and conditions of the limited warranty for specific Otto Bock 
products are found in the individual product’s “Instructions for Use”. Please refer to the Otto Bock website 
for additional warranty information and durations or contact your local Otto Bock sales office. 
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Address for Returns:
Otto Bock Manufacturing Königsee GmbH
Lindenstraße 13 · 07426 Königsee/Germany
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Systems (DQS) in accordance with DIN EN ISO 9001 standard, reg. no. 779 (management system)

Manufacturer
 Otto Bock Mobility Solutions GmbH

Lindenstraße 13 · 07426 Königsee/Germany
<��	
��]�����������������x����]�������������Z

ccc@ottobock.com · www.ottobock.com


