
Metzeler Mattress
Frequently Asked Questions
What sizes are available?

The mattresses are available in single,  
king single, double, queen, & split queen, 
and in soft or medium firmness.

Who is the mattress best suited to?

The Metzeler mattress offers optimal 
comfort and support for individuals 
with a disability, including those with 
Central Nervous System (CNS) disorders, 
post-surgery or cancer treatment, 
and conditions that may impact 
thermoregulation such as CP, MND, and MS.  
Moreover, it provides exceptional comfort 
and quality sleep to those who haven’t 
had success with standard static foam or 
alternating air mattresses.

How does the mattress maintain or 
support mobility and function?

The reinforced edges make it easier to get 
in and out of the bed. The vertical tubes also 
provide stability when repositioning the body.

What makes the Metzeler mattress 
different to other medical foam 
mattresses?

It is the only static mattress to offer vertical 
and horizontal pressure support. This is 
achieved through an outer layer of castellated 
foam which assists air flow and reduces 
positive resistance. It also features an inner 
core with two different tube types (firmness). 
This provides even pressure distribution, 
supporting the natural curves of the spine.

What is meant by multizone system  
and what are its benefits?

The mattress contains 7 zones of differing 
firmness to correctly support the body and 
provide optimal pressure redistribution.

Given the mattress is foam, is it hot?  
Does it increase sweating?

Metzeler’s patented Rubex tube system 
optimises ventilation, breathability and 
enhances thermoregulation. Heat and 
moisture are transferred through and 
out of the mattress providing a healthy 
microclimate between the mattress surface 
and client’s body.

Is the mattress environmentally friendly?

The Metzeler mattress is made from 
natural non-toxic environmentally friendly 
raw materials. The main component is 
sunflower oil. 

Does the mattress have a warranty?

All Metzeler mattresses come with an  
eight year warranty.
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